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As a utility, | want to update and publish pricing programs to my customer.
...l can publish pricing programs to the customer’s in-home display.

...l can send a message to the customer’s web portal.

...l can publish the pricing table to a customer’s smart thermostat.
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As a utility, | can sort customers by different demographics.
...sort by ZIP code.

1 Workflow Steps
2 Business Rule Variations



... sort by home demographics.
... sort by energy consumption.
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As a user, | want to be able to select/change my pricing program with my utility through my web portal.
... I want to use time-of-use pricing.

...l want to prepay for my energy.

...l want to enroll in critical-peak pricing.
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As a user, | basically want a fixed price, but | also want to be notified of critical-peak pricing events.

... respond to the time and the duration of the criticalpeak pricing event.
... respond to emergency events.
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As a utility, | can send messages to customers.

... customers who want their messages:
...in Spanish

3 Major Effort

4 Simple/Complex
5 Variations in Data
6 Scope

7 Just-in-time

8 Localization



... in Arabic, and so on.
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As a user, | can view my energy consumption in various graphs.

... using bar charts that compare weekly consumption.

...in a comparison chart, so | can compare my usage to those who have the same or similar household
demographics.
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As a user, | want to see real-time consumption from my meter.
... interpolate data from the last known reading.
... display real-time data from the meter.
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As a user, | can manage my account.

...l cansign up for an account.

...l can edit my account settings.

...l can cancel my account.

...l can add more devices to my account.

9 Data Entry Methods

10 Defer System Qualities
11 llities

12 Operations
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| want to enroll in the energy savings program through a retail distributor.

Use case/story #1 (happy path): Notify utility that consumer has equipment.
Use case/story #2: Utility provisions equipment and data and notifies consumer.
Use case/story #3 (alternate scenario): Handle data validation errors.
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13 Use-Case Scenarios
14 Spike



